
Gotta catch ‘em all!
TIPS & TRICKS TO CATCH THE ATTENTION OF GENERATION Z



This is all
you need 
to know



RAISE YOUR HANDS
TIME FOR BRIEF RESEARCH



Basic rules

THINK MOBILE BE FUNNY PICK RIGHT CHANNELS



Social media 
landscape

 Most popular social networks
worldwide, January 2019

 Ranked by number of active
users (in millions)

 Source: Statista



Social media explained



Where have 
all the 
students 
gone?



Central 
Europe



Central 
Europe



Czech 
teenagers



Social media during the day

Morning routine Last visit before going to 
bed

Work days over 
weekends



Mobile first
Will it look good on your smartphone?



Internet users by device
Mobile internet connection is a basic need



Device 
usage of 
Facebook 
(2019)



What to post 
there?



Social media for universities

 College applicants are increasingly viewing the social media of their 
prospective schools and relying on information gathered via these 
networks to help inform their enrollment decisions.

 A 2016 report found that half of all surveyed students were using social 
media for this purpose, and that about 80% took into account 
conversations with current students carried out through social media 
when making their final decisions

Rowan-Kenyon HT, Martinez Aleman AM, Gin K, et al. 
Social media in higher education. 2016;42(5):7–128.

Clark M, Fine MB, Scheuer CL. 
Relationship quality in higher education marketing: the role of social media engagement. 2016;27(1):40–58.

Nevzat R, Amca Y, Tanova C, Amca H. 
Role of social media community in strengthening trust and loyalty for a university. 2016;65:550–559.



International students and you

 Some 82 % of international students use social media before an enquiry is 
made, underlining the importance of early engagement. 

 Globally, 42 % of respondents said they would like to use WhatsApp to 
communicate with universities, while 35 % would like to use Facebook.

Times Higher Education, 2017



WhatsApp for 
higher 
education

free

more personal tone of voice

private place to talk

faster than email

multimedia attachments

app running in background



Who uses 
WhatsApp?



Coffee break
WE WILL CONTINUE IN 15 MINUTES



Each
conversation
needs a face

Tato fotka od autora Neznámý autor s licencí CC BY-SA

https://en.wikiquote.org/wiki/Israel_Kirzner
https://creativecommons.org/licenses/by-sa/3.0/


Instagram: 
the hidden 
gem



What to put 
there
 Staged photos

 Drone footages

 Quotes

 Instastories

 Students and their 
achievements

 Cool research pictures

 Memes

 Guest speakers

 Landscape and 
architecture

 Jokes



Instagram
users by age 
(4/2019)



Try this

Posts with a location 
get 79% more 
engagement

Photos with faces get 
38% more likes

Posts with at least one 
hashtag get 12.6% 
more engagement

Post the most 
important content on 
Tuesday and Thursday

Use emojis

Video posts receive
38% more 
engagement than
photos



…or, post 
an egg



Instagram 
Stories

Viewable for 24 hours (unless archived)

Video recording up to 15 seconds

Image viewing up to 10 seconds

Unlimited story additions

Direct messaging within Stories

Ask users to turn on notifications for your account



Who does 
it right?



What 
about 
Twitter?



Lights, 
camera, 
action



Problems with Facebook

 A post’s average organic reach is only 
around 6.4% of the Page’s total likes

 Your video has about 3 seconds to capture 
viewer attention



Influencers: quality over quantity

BEST INFLUENCERS ARE YOUR 
OWN STUDENTS AND EMPLOYEES

THINK ABOUT AFFINITY OF THE 
INFLUENCER

PREFER LONG TERM 
COOPERATION



Great tools to use for free

Social media management: 
Buffer, HootSuite, 
Later.com, Socialoomph, 
Tweetdeck

On-line graphics: Canva, 
Photopea, Piktochart, 
Stencil, Typito (paid)

Creative text formatting: 
LingoJam

Link management: 
Linktree

Apps: Snapseed, Canva, 
Hype-Type



Social media trends

Real time 
communication

Video Podcasts



Thank you

www.rozanek.cz

Facebook: /rozanekcz

LinkedIn: www.linkedin.com/in/rozanekfilip

Twitter: @rozanek

Instagram: @filiprozanek


